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KOELIS MAINTENANCE & 
TRAINING PROGRAMS
PROTECT THE VALUE OF YOUR INVESTMENT

"Health innovation as a passion" 

KOELIS, The Prostate Care Company, has assisted urologists and 
radiologists from around the world in their routine clinical practice 
since 2006, providing the latest technology for personalized prostate 
cancer planning and management, from biopsy to active surveillance 
and treatment.

Focused on developing advanced, targeted and less invasive solutions, 
KOELIS is committed to creating and bringing to the market a new 
paradigm in prostate cancer care, where physicians can offer the 
most personalized answers to their patients, avoiding any under or 
overtreatment and preserving quality of life. Thanks to cutting-edge 
imaging tools like Trinity® cartographer, which combines multiple 
imaging modalities with full 3D ultrasound, any suspicious lesion is 
characterized in a detailed 3D prostate map, offering a comprehensive 
and multiparametric approach and enhancing diagnostic confidence.  

The team at KOELIS innovates every day in collaboration with 
world-renowned universities and hospitals to offer physicians new 
advancements in imaging and a greater field of view, a must-have 
in active surveillance and targeted treatment. Based in Grenoble and 
Boston, KOELIS technology has been featured in more than 60 clinical 
publications and treats more than 250,000 patients worldwide, 
including patients in Europe, United States, Canada, Japan, Australia, 
South America and the Middle East. 
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Preliminary training

Expand your knowledge on KOELIS technology for both transperineal and transrectal 

approaches. 

Develop and practice the skills necessary to gain proficiency in using Trinity® system 

with a hands-on practice session on phantom. This course covers different scenarios 

from the image preparation and planning to the performance and registration of the 

exam.

Real-environment training

A practical session in a real-life scenario with the support of a KOELIS‘ application 

specialist. You will be assisted in as many patient cases as you wish in a day to gain 

total confidence on both transperineal and transrectal interventions. 

THE PROGRAM INCLUDES  2 STAGES

KOELIS TRAINING COURSE:
OPTIMIZE THE USE OF YOUR SYSTEM
Boost your skills and knowledge to deliver the best care for your patients. 

KOELIS instructor-led training course is designed to guide you in the launch of 

your new activity.
   
Comprising one preliminary training and another one in a real environment, KOELIS course 

will make you gain practical experience and improve your patient workflow, ensuring 

quality and efficiency in every intervention.

CONTINUE YOUR EDUCATION ON THE KOELIS ACADEMY! 

Practical 
Experience 

Transrectal and 
Transperineal  
interventions

Specialist Support

1
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Visit the KOELIS’ user-dedicated online platform for unlimited access to 

video tutorials, product guides, clinical publications and online courses. 

All the tools available with just a click: https://koelis.academy



AT KOELIS, WE CARE ABOUT
YOUR TRUST AND SATISFACTION 

A COMPLETE PLAN FOR TOTAL PEACE OF MIND

KOELIS MAINTENANCE PROGRAMS:
PROTECT THE VALUE OF YOUR INVESTMENT

Increased 
Software

Performance

Reduced
Maintenance Cost

Time Saving High-level Support

We understand that the only thing more important than investing in technology is 

protecting that investment. KOELIS is committed to helping you save time, effort and 

money by providing you with a range of world-class maintenance programs. 

Developed in response to customers’ needs, our tailored solutions cover yearly evolutive 
software upgrades and preventive visits, as well as the maintenance or replacement of 
the hardware and ultrasound components. Depending on the users’ needs, three offers 
are proposed: SERENITY, COMFORT and ESSENTIAL.

KOELIS’ maintenance and service solutions 
have been designed with a focus on 
protection and prevention. 

KOELIS comprehensive plans allow you to 
maximize equipment uptime needs and 
your budget thanks to high-level software 
and technical support offered by reliable 
experts. 

Technical support

We can provide technical expertise when you 
need. Teams are  available Mon- Fri, 8:30 a.m 
- 6:30 p.m CET. 

System software upgrades

Annual software update to the latest version 
available, including new features, advances in 
software and update of options already installed.   

A LEVEL OF COVERAGE ADAPTED TO YOUR 
TRINITY® SYSTEM 
KOELIS has designed comprehensive and versatile maintenance programs to 
ensure the protection of your Trinity system. SERENITY, COMFORT and ESSENTIAL 
are three levels of solutions specifically tailored to suit your needs.   

SERENITY COMFORT ESSENTIAL

TECHNICAL 
SUPPORT

Remote assistance

PREVENTIVE 
MAINTENANCE VISIT

•	System function check
•	Ultrasound probe function 
check
•	Training points review
•	Full system backup

SOFTWARE 
UPGRADES

Annual update to the new version 
available and training

ON-SITE TECHNICAL 
SUPPORT

On-site troubleshooting visit  
One included

System replacement if breakdown 
lasts longer than 5 days

SPARE PARTS
REPLACEMENT

Replacement of parts and 
2D Ultrasound probes  

One included With a deductible

Replacement of 3D Ultrasound 
probes

 
One included With a deductible

Replacement of the central unit  
One included With a deductible

Prevention and training:

•	 Preventive maintenance visit 
Annual visit carried out by a KOELIS 
representative or an authorized person 
during the maintenance year.   

•	 System and probes’ function check
Function check of Trinity® system and 
related 2D and 3D US probes. Full backup of 
data and system configuration. 

•	 Training 
Review of training points through a patient 
review. 

On-site technical support:

Yearly technical site visits for repair if necessary.

Replacement of parts:

Replacement of spare parts, 2D and 3D US 
probes or central unit.

Technical support

We can provide technical expertise when you 
need. Teams are  available Mon- Fri, 8:30 a.m - 
6:30 p.m CET. 

System software upgrades

Annual software update to the latest version 
available, including new features, advances in 
software and update of options already ins-
talled.   

A PLAN THAT PROTECTS  YOUR MrDRAW® 
KOELIS’ dedicated TRANQUILITY program offers peace of mind by keeping your 

MrDraw® system in the best working condition. 

TRANQUILITY

TECHNICAL SUPPORT Remote assistance

SOFTWARE UPGRADES Annual update to the new version 
available and training

ON-SITE TECHNICAL 
SUPPORT

On-site troubleshooting visit

System replacement by a loaned 
MrDraw® if breakdown lasts longer 
than 5 days

SPARE PARTS REPLACEMENT Free replacement of spare parts  

On-site technical support

Yearly technical site visits for repair if necessary.

Replacement of parts

Replacement of components or central unit.


